
If you find yourself encountering technical difficulty please e-mail hello@electroniclibrarian.org or tweet us 
@ERandL. 
 
There will be considerable commentary and opportunity to participate online @ERandL on Twitter. We 
encourage you to set up a twitter feed either in twitter or another app to establish a running feed of the 
current commentary on #erl19 (if that’s your thing).   
  
Best wishes for lots of learning and a little fun along the way, 

Hello Online Conference Attendee! 
 
We’re thrilled you are joining us for the 2019 Electronic Resources and Libraries conference. 
 
While we know you’ll enjoy all of our online sessions, we didn’t want you to miss out any fun we’re having in Austin. 
So, we’ve put together this conference party pack to support your ER&L experience. 
 
So, here are the rules… 
 

Bonnie Tijerina, ER&L Conference Coordinator 
 
P.s. The recorded sessions and platform are active for a year. Take your time and enjoy the sessions until 
March of 2020.  
 

pen the box and dig in! 
Study the program, and select your sessions. (We’ve included your guide of the live streaming sessions.) Yes, 

the program is online at erl19.sched.com and yes, all the other On Demand sessions are being recorded and 

will be added daily. The included program handout incorporates live sessions only, and are all in CST.

Day of the Conference (or your dates sometime in the future!) You’ve arrived at ER&L... show everyone you’ve 

arrived by placing your sign on your door. Need more? Print more on the Online Attendee Logistics page on 

electroniclibrarian.org.

This is a serious conference. So make sure you place the colorful decoration in a place of prominence to signal 

you are in learning mode. 

Feel free to pop open the treats and pop some popcorn as snacks are known to aid in decision making and 

learning.

When you’re ready to press play on your first session, get your clapper ready because it’s time to get started. 

Also, yay for you and your team for your commitment to learning!

Distribute stickers and other swag items as you see fit. 

QUESTIONS? 
Contac t  us  a t  he l lo@elec t ron ic l ib rar ian .org  
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8:45AM Opening Keynote with Siva Vaidhyanathan 

The Heckler’s Veto: The Real Threats to Free Speech and Deep Thought 

S08: The good, the free, and 
the well designed: 
Empowering faculty to use 
OERs across campus 

S09: Forming a More Perfect 
Knowledgebase: A Tale of 
Publisher, Vendor and 
Librarian Collaboration 

S12: Dollar Dollar Bills: 
Vendor Negotiation 
Strategies 

11:00AM 

M O N D A Y ,  M A R C H  4 ,  2 0 1 9  

These sessions will broadcast Live (all times listed are Central Time). 
All other sessions will be available On Demand within 24 hours of presentation.  

10:00AM S01: Being an Effective
Liaison as a Technical
Services Librarian 

S02: Authentication, Identity
Management, Privacy and
Personalization: How RA21 Builds
The Bridge To Key Features in
Scholarly Research Access 

S05: Hacked: Cleaning Up
Your Usage Data 

1:15PM S14: User Stories in the 
Library: Communicating our 
Assumptions 

S15: Pioneering new models 
for Library/Vendor 
Partnerships with the FOLIO 
project 

S18: Attack of the Clones!: 
Finding, Preventing, 
Merging, or Even Keeping 
Duplicate Ebooks 

2:45PM S20: Process mapping: 
How it helped one University 
streamline their eresources 
troubleshooting workflow and 
create efficiencies 

S21: Ebook Use: 
Obsolescence and 
Longitudinal Dynamics 

S24: Journal Package and 
Subscription Analysis: 
Combining Data in New 
Ways to Standardize 
Collection Review 

3:45PM S27: Implementation of the 
NISO Presentation and 
Identification of E-Journals 
(PIE-J) Recommendations 

S28: The Dangers, Risks, and 
Affects of Sci-Hub on the 
Academic Publishing 
Community and 
Disruption of the Scholarly 
Communications Ecosystem 

S31: COUNTER Chameleon: 
Adventures in COUNTER 
SUSHI report ingest 
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S33: Take a Sad Song 
and Make It Better: 
Evidence-Based 
Acquisitions for E-Books 

S34-01: COUNTER 5: Usage 
Statistics for the 21st Century 
S34-02: Transfer: What You Need 
to Know in 2019 
S34-03: Improvement of Metadata 
in the Land of E-Books: NISO Strikes 
Again 

S37: Have you tried turning it 
off and on again? Training 
non-technical staff to resolve 
eresource problems 

8:45AM 

These sessions will broadcast Live (all times listed are Central Time). 
All other sessions will be available On Demand within 24 hours of presentation.  

10:15AM S39: No mind-reading 
necessary:  Conducting 
evidence-based e- 
resource marketing & 
outreach using market 
research assessment 

S40: EZproxy analytics: 
experiences from pilot libraries 

S43: Holdings Automation 
working for you, how KBART 
Automation is keeping 
publishers and libraries 
synced for up-to-date access 

11:15AM S46: EZ NC: 
Implementing Large Scale 
EZproxy in North 
Carolina 

S47: The Licensing Elephant in 
the Room: Resource Sharing 
for Streaming Video 

S49: OpenAthens sounds great, but 
how do I get it on my campus? The 
Ins and Outs of Setting Up 
OpenAthens at a Small and a 
Medium-Sized Institution 

1:30PM S51: ORCID US 
Community Blossoms: 
Opportunities for More 
Cross-Consortial 
Cooperation 

S52: Open Access Ebook 
Management 

S55: Family Feud: Publishers vs. 
Vendors...Who Knows 
Librarians Better? 

3:00PM S57: Reducing 
Redundancy: Practices & 
Methods to Remove 
Duplicate Vendor Supplied 
Bibliographic Records 

S58: Unlock the value of 
open access content 

S61: Weeding Electronic 
Reference Books: A case study 
in deselection at OhioLINK 

4:00PM S64: Holistic e-resource 
analysis to support 
changing acquisition 
models 

S65: GALILEO: Implementing 
OpenAthens for a Large and 
Diverse Consortium 

S68: May You Live in Interesting 
Times: Answering the Door 
When Collection Development 
Opportunities Knock 
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S70: Caption This!: 
Accessibility Law and 
Providing Captioning 
Services in Your Library 

S71: Short on Staff and 
Time: An OpenAthens 
Implementation 

S74: Using TWINE to Teach 
Troubleshooting and Problem 
Solving 

8:30AM 

These sessions will broadcast LIVE during the conference. 
All other sessions will be available On Demand within 24 hours of presentation.  

9:30AM S77: Virtual Insanity: Using 
Library Procedures to 
Acquire Virtual Reality 
Software 

S78: Best Practices for 
Pay-Per-View Article 
Purchasing 

S80: Synthesizing Library Data 
with a Third Party Tool: Strategies 
to Collect, Analyze, and Share Data 
throughout the Library 

10:30AM Closing Keynote with Jerica Copeny 

Past, Present, Future of Trailblazing with Data for Social Change 

2019 ONLINE CONFERENCE SPONSOR 

Session times listed are Central Time (GMT-6).  
 

Checkout the rest of the recorded programming available 
On Demand within 24-hours of their original presentation time.  

These sessions will broadcast Live (all times listed are Central Time). 
All other sessions will be available On Demand within 24 hours of presentation.  
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